
Overview
HKNet offers wide range of web-based business Cloud 
Applications which can be accessed wherever there 
is internet connection. Our on-demand and instant 
deployment features allow companies of any size to 
benefit from these highly flexible, convenient and cost 
effective hosted applications.

HKNet’s TeamWorks Web Collaboration Service helps 
enhance your team’s productivity, thanks to its all-in-
one business collaboration features that cover email 
hosting, scheduling, file sharing, and Web-to-SMS 
support. 

Why HKNet?
World-Class Data Centre  

■	 Hosted in our state-of-the-art data centre with 
ISO certifications that provides the best available 
security for your valuable data 

■	 Fully redundant infrastructure delivers highly 
reliable service

Cloud Applications

Around-the-clock Monitoring and 
Multilingual Support  

■	 Managed 24 x 7 by professionals 
■	 Multilingual support meets your diversified business 

needs

Proven Track Record  
■	 Over a decade of experience with solid industry 

reputation 
■	 More than 10,000 corporate clients have utilised 

our email hosting service

TeamWorks Web Collaboration Service   
Enhance Communication. Enhance Productivity.

Service Features of Lite 
Edition
Email Hosting

■	 User accounts ranges from 10 
to 100, for small business to 
enterprise

Web-based Platform
■	 Enables access at anytime, 

anywhere
■	 Low total cost of ownership 

(TCO), as no investment on 
hardware / software is required

■	 Quick deployment within days 
File Storage

■	 Easy file sharing
■	 Cost effective storage plans 
■	 Scalable to your business 

growth
Additional Services

■	 Spam folder settings 
■	 Web-to-SMS 

All-in-one Web Collaboration Functions



Enterprise Hosting ■ TeamWorks Web Collaboration Service

Global Connectivity	  
  ■	 ArcstarTM Universal One
  ■	 ArcstarTM Global Leased Line
  ■	 IPv6 and IPv4 Transit
  ■	 Content Delivery Network
  ■	 Global TeleConference Service

Data Centre 
  ■	 NTT Communications Hong Kong Data Centre
  ■	 Business Resumption Centre

Enterprise Hosting 
  ■	 Cloud Hosting
	 •  Global Virtualization Service
	 •  Virtual Desktop
	 •  Virtual Infrastructure Hosting
	 •  Virtual Server Hosting 
  ■	 Infrastructure as a Service (IaaS)
	 •  Dedicated Hosting
	 •  Hosted Storage
	 •  Enterprise Backup
	 •  SSL-VPN Gateway

Managed Services 

Integrated Solutions 
  ■	 Disaster Recovery & Business Continuity Plan

IP Connectivity	 
  ■	 SecureNet IP-VPN
  ■	 vIP-Net Premium Internet Service
  ■	 Internet Leased Line
  ■	 Commercial Broadband

Data Centre	 
  ■	 HKNet Kwai Chung Data Centre

Cloud Hosting	  
  ■	 Virtual Server Hosting
  ■	 Web Hosting

Cloud Applications	 
  ■	 TeamWorks Web Collaboration Service
  ■	 SecureFence Email Filtering Service
  ■	 SecureVault Online Backup Solution

Managed Services	 

Integrated Solutions	  
  ■	 vIP-Hosting
  ■	 vIPSec HK Gateway

Service Index
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Service Features
Web-based Platform

■	 Our web-based platform allows collaboration 
at anytime, anywhere, and brings flexibility and 
convenience to your business

■	 No investment on hardware / software 
requirements means you can lower your total cost 
of ownership (TCO)

■	 Quick deployment can be made within days

All-in-one Web Collaboration Functions
■	 Email hosting
■	 File sharing
■	 Calendar sharing 
■	 Scheduling 
■	 Forum
■	 Task discussion and assignment
■	 Contact management
■	 Smart phone synchronisation such as iPhone
■	 Optional Web-to-SMS and spam folder settings

Secure Connection 
■	 SSL connections safeguard your information

Flexible Storage Plans
■	 Facilitates centralised documentation 

management
■	 Multiple storage plans are available for your 

selection


