
Overview
Enterprises face the unprecedented need for data 
retention to protect their critical and valuable data 
against threats of loss or corruption. NTT Com Asia’s 
Enterprise Backup service in our Infrastructure as a 
Service (IaaS) series is a subscription-based service  
that secures your data and mitigates business risks 
with the provision of virtual / physical server backup 
and data restoration when needed. Our fully-managed 
server data backup service will meet your business 
needs of service availability and business continuity. 

Leveraging on NTT Com Asia’s highly available 
architecture and redundant network infrastructure 
with enterprise-class Storage Area Network (SAN), 
this server backup solution can help you to minimise 
downtime by scheduling backups to safeguard your 
data and to restore it. Specially designed for data 
centres and for hosting customers, the service is 
available to both physical and virtual servers. Data 
backup and recovery are managed via a dedicated 
private network to ensure maximum security. 

Features & Benefits 
High Level of Security

 ■	 The highly-secure data backup service is provided 
on a private, non-routable local area network 
segment, and housed in our data centre with ISO 
27001/9001 certification  

Enterprise Hosting   
Infrastructure as a Service (IaaS)

Unsurpassed Performance
 ■	 Safeguarding your critical business data with high 

performance and restoration capabilities in a LAN 
environment, with reliable and market-leading 
backup solution technology, Symantec NetBackup 

Highly Efficient 
 ■	 Flexible data backup and scheduling options, 

including retention period and data size, can be 
customised to meet different objectives based on 
data value

One-stop Management 
 ■	 Around-the-clock monitoring of the server 

backup environment managed by NTT Com Asia’s 
experts; enhanced efficiency with one-stop license 
management

Reduced Total Cost of Ownership
 ■	 On-demand service model enables high flexibility 

without additional capital investment 

Business Continuity
 ■	 Enterprise Backup service enables business data to 

be centrally managed and restored online in the 
event of emergencies, minimising the impact of 
downtime 

Enterprise Backup   
Safeguard Your Valuable Data
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Global Connectivity	  
  ■	 Arcstar™ Global IP-VPN
  ■	 Arcstar™ Global e-VLAN
  ■	 Arcstar™ Global Leased Line
  ■	 Global Internet VPN
  ■	 IPv6 and IPv4 Transit
  ■	 Content Delivery Network
  ■	 Global TeleConference Service

Data Centre 
  ■	 NTT Communications Hong Kong Data Centre
  ■	 Business Resumption Centre

Enterprise Hosting 
  ■	 Cloud Hosting
	 •  Global Virtualization Service
	 •  Virtual Desktop
	 •  Virtual Infrastructure Hosting
	 •  Virtual Server Hosting 
  ■	 Infrastructure as a Service (IaaS)
	 •  Dedicated Hosting
	 •  Hosted Storage
	 •  Enterprise Backup
	 •  SSL-VPN Gateway

Managed Services 

Integrated Solutions 
  ■	 Disaster Recovery & Business Continuity Plan

IP Connectivity	 
  ■	 SecureNet IP-VPN
  ■	 vIP-Net Premium Internet Service
  ■	 Internet Leased Line
  ■	 Commercial Broadband

Data Centre	 
  ■	 HKNet Kwai Chung Data Centre

Cloud Hosting	  
  ■	 Virtual Server Hosting
  ■	 Web Hosting

Cloud Applications	 
  ■	 TeamWorks Web Collaboration Service
  ■	 SecureFence Email Filtering Service
  ■	 SecureVault Online Backup Solution

Managed Services	 

Integrated Solutions	  
  ■	 vIP-Hosting
  ■	 vIPSec HK Gateway

Service Index


