
Overview
In the new digital economy, the ability to manage 
business communications is a key to success in every 
business. Being a first generation ISP in Hong Kong, 
HKNet leverages local industry experience and state-
of-the-art IP technology of our parent company NTT 
Communications, offering a wide variety of fast, 
secure and reliable connectivity services to meet 
different business needs.

If broadband no longer satisfies your business’ 
demand for high internet speed and stability, vIP-Net 
premium internet service puts you in the driver’s seat. 
Experience the ultimate ride on dedicated internet 
access with exceptional speed.

Why HKNet?
Riding on NTT Communications Tier 1 IP 
Backbone 

■	 The distinguished Tier 1 IP backbone of NTT 
Communications tops unbeatable speed and 
stability in connectivity

IP Connectivity

A Choice You can Trust 
■	 100% Service Level Agreement with credit rebate
■	 Fully redundant network with reliable Ring on Ring 

network infrastructure

High Flexibility
■	 Flexibility to expand the bandwidth of dedicated 

internet access depending on your needs

Stay Competitive with Minimum Latency 
■	 Direct access provides minimum network latency 

and maximum bandwidth

Award Winning ISP Pioneer 
■	 Established in 1994, HKNet is a first generation 

Internet Service Provider in Hong Kong. Early in 
1999 we were already voted as one of the top 4 
ISPs in Asia Pacific by Telecom Asia

vIP-Net Premium Internet Service   
We Make You a Speed Racer

vIP-Net Premium Internet Service Overview

Service Features
■	 Support by NTT 

Communications’ Tier 1 IP 
backbone, providing direct 
connectivity to China, India, 
Japan, Malaysia, Singapore, 
Taiwan, Thailand, US and 
Vietnam

■	 Support various Ethernet type 
local access line with One-
stop-shop solution

■	 Billing Options: Fixed or 
burstable port

■	 Bandwidth: ranged from 1 
Mbps and up to 100 Mbps

■	 BGP-4 Routing
■	 16 Static IP Addresses
■	 Global 24 x 7 x 365 customer 

support



Global Connectivity	  
  ■	 Arcstar™ Global IP-VPN
  ■	 Arcstar™ Global e-VLAN
  ■	 Arcstar™ Global Leased Line
  ■	 Global Internet VPN
  ■	 IPv6 and IPv4 Transit
  ■	 Content Delivery Network
  ■	 Global TeleConference Service

Data Centre 
  ■	 NTT Communications Hong Kong Data Centre
  ■	 Business Resumption Centre

Enterprise Hosting 
  ■	 Cloud Hosting
	 •  Global Virtualization Service
	 •  Virtual Desktop
	 •  Virtual Infrastructure Hosting
	 •  Virtual Server Hosting 
  ■	 Infrastructure as a Service (IaaS)
	 •  Dedicated Hosting
	 •  Hosted Storage
	 •  Enterprise Backup
	 •  SSL-VPN Gateway

Managed Services 

Integrated Solutions 
  ■	 Disaster Recovery & Business Continuity Plan

IP Connectivity	 
  ■	 SecureNet IP-VPN
  ■	 vIP-Net Premium Internet Service
  ■	 Internet Leased Line
  ■	 Commercial Broadband

Data Centre	 
  ■	 HKNet Kwai Chung Data Centre

Cloud Hosting	  
  ■	 Virtual Server Hosting
  ■	 Web Hosting

Cloud Applications	 
  ■	 TeamWorks Web Collaboration Service
  ■	 SecureFence Email Filtering Service
  ■	 SecureVault Online Backup Solution

Managed Services	 

Integrated Solutions	  
  ■	 vIP-Hosting
  ■	 vIPSecHK Gateway

Service Index
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