
Overview
In the new digital economy, the ability to manage 
business communications is a key to success in every 
business. Being a first generation ISP in Hong Kong, 
HKNet leverages local industry experience and state-
of-the-art IP technology of our parent company NTT 
Communications, offering a wide variety of fast, 
secure and reliable connectivity services to meet 
different business needs.

Private and efficient communications with your 
extensive business network is critical to your operations 
and competitiveness. Utilizing a highly advanced 
MPLS (Multi-Protocol Label Switching) technology-
based network system, SecureNet IP-VPN service 
creates totally secure private tunnels to connect your 
branches between Hong Kong and China.

HKNet offers flexible, scalable and cost effective MPLS-
based network solutions and provides access options 
ranging from DSL to Metro Ethernet.

IP Connectivity

Why HKNet?
High Security Levels 

■	 Advanced MPLS network system ensuring a higher 
level of security

■	 Each IP-VPN group independently controlled with 
no communication with other IP-VPN groups 

Carrier Neutral 
■	 HKNet’s multiple carriers local loop connections 

enable maximum local geographic coverage, 
high diversity options and high availability failover 
solutions

High Flexibility 
■	 Add / delete sites within the network or increase 

the bandwidth of existing network flexibly
■	 Capable of data, voice and video transmission

100% Service Availability Guarantee 
 
Extensive Coverage in China and Hong Kong 

■	 Riding on the solid foundations and strategic 
partnership of NTT Communications in China, 
HKNet offers extensive coverage for IP-VPN service 
across the region

SecureNet IP-VPN   
Take Control and Safeguard Your Business 
Communications

SecureNet IP-VPN MPLS Overview

Service Features
■	 MPLS technology with a 

network isolated from public 
internet traffic

■	 Flexible IP address assignment
■	 24 x 7 x 365 network 

monitoring
■	 One-stop solution from 

ordering, project management, 
customer support, end-to-end 
network management, fault 
reporting, to resolution and 
billing

■	 Full-mesh communication
■	 Backup solutions to ensure 

business continuity
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Global Connectivity	  
  ■	 Arcstar™ Global IP-VPN
  ■	 Arcstar™ Global e-VLAN
  ■	 Arcstar™ Global Leased Line
  ■	 Global Internet VPN
  ■	 IPv6 and IPv4 Transit
  ■	 Content Delivery Network
  ■	 Global TeleConference Service

Data Centre 
  ■	 NTT Communications Hong Kong Data Centre
  ■	 Business Resumption Centre

Enterprise Hosting 
  ■	 Cloud Hosting
	 •  Global Virtualization Service
	 •  Virtual Desktop
	 •  Virtual Infrastructure Hosting
	 •  Virtual Server Hosting 
  ■	 Infrastructure as a Service (IaaS)
	 •  Dedicated Hosting
	 •  Hosted Storage
	 •  Enterprise Backup
	 •  SSL-VPN Gateway

Managed Services 

Integrated Solutions 
  ■	 Disaster Recovery & Business Continuity Plan

IP Connectivity	 
  ■	 SecureNet IP-VPN
  ■	 vIP-Net Premium Internet Service
  ■	 Internet Leased Line
  ■	 Commercial Broadband

Data Centre	 
  ■	 HKNet Kwai Chung Data Centre

Cloud Hosting	  
  ■	 Virtual Server Hosting
  ■	 Web Hosting

Cloud Applications	 
  ■	 TeamWorks Web Collaboration Service
  ■	 SecureFence Email Filtering Service
  ■	 SecureVault Online Backup Solution

Managed Services	 

Integrated Solutions	  
  ■	 vIP-Hosting
  ■	 vIPSecHK Gateway

Service Index


